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Helps keep mobile
workers safe
AlertGPS

Potential Benefits
• Helps enable a better response 

with detailed threat and alert 
information

• Location proximity even on the 
move with GPS accuracy

• Near real-time situational 
awareness with interactive 
2-way voice

• Customizable features with-
in the solution with detailed 
threat and alerts for your team

• 24/7 Safety Concierge

• Easy to use device for all your 
mobile workers

Mobile workers are performing tasks vital to your organization and 
the people they serve. Employees sometimes find themselves in 
vulnerable situations. Do your employees often work alone, in unfamiliar 
surroundings, or with people they don’t know? Whether you are remote 
or a mobile worker is repairing broken equipment, cleaning an office, or 
caring for a patient in their home, you can help keep your remote worker 
safe with an easy-to-use device that allows them to quickly call for help 
when they need it. Give them the security and reassurance of AlertGPS.

Solution defined
AlertGPS is a discreet, lightweight, wearable device. With one push 
of a button, AlertGPS pinpoints your employee’s location. Location is 
captured and transmitted to the response center for assistance. A live 
agent answers the call—opening a two-way conversation—to assess 
the incident. Agents are able to dispatch emergency services, if needed, 
while staying on the line until help arrive. Alerts are simultaneously sent 
to designated members of your team to provide situational awareness.  
Additionally with built-in fall detection capability, the response center 
knows when someone falls—automatically triggering an alert  
and response.

Alert, locate, communicate, and 
respond to your mobile workforce with the  
push of a button.

AlertGPS 
pinpoints your 
employee’s 
location
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Features
• Intuitive button with 2-way voice and hands-free 

speakerphone

• Leverages GPS location, Wi-fi, and cellular 
technologies for accuracy in-time of need

• Configurable dashboard sends simultaneous 
messages to multiple designated recipients

• Enhanced privacy options and custom reporting to 
meet your business needs

• Fully monitored 24/7 companion response center 
with two-way communication

• One touch worker check-in to alert company on 
employee location

• Initiates loud siren sound when audible personal 
alarm is pressed

• Self-established threat zones with geofencing for 
OSHA “recognized hazards” compliance

• Automatic fall detection initiating a call to assist 
even if user is unconscious or unresponsive

• Highly secure, resilient and fully managed 
connectivity on AT&T global network

To learn more, contact your 
AT&T Account Manager.

Important Information
General: Alert GPS as described in this product brief (the “Solution”) is available only to eligible customers with a qualified AT&T agreement (“Qualified Agreement’). The Solution is subject to: (a) the 
Qualified Agreement; and (b) applicable Sales Information. Any service discounts, equipment discounts, and/or other discounts set forth in the Qualified Agreement or otherwise do not apply to 
the Solution. The Solution may not be available for purchase in all sales channels or in all areas. Additional hardware, software, services and/or network connection may also be required. Availability, 
accessibility, security, delivery, speed, timeliness, accuracy and reliability are not guaranteed by AT&T. AT&Ts privacy policy may be viewed at att.com/privacy. Additional terms and conditions may 
apply. Offer subject to change. See your AT&T Account Representative for further details. Coverage: The Solution operates in the domestic United States. However, wireless data coverage is not 
available in all areas. AT&T coverage maps are available at att.com/business/coverage. Wireless data coverage is subject to transmission limitations and terrain, system, capacity and other factors. 
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Response center
Professionally trained agents can handle any type of 
emergency and can locate your employee’s location 
using wireless technology. AlertGPS companion 
response center is available for your remote workforce 
any time for any reason. 

Alert platform
With the AlertGPS cloud-based platform, you can 
send individual messages or group announcements 
via email or text. The customizable dashboard 
makes it easy to set alerts, generate reports, and 
geographically display your workforce current status. 
Go the extra mile to keep your remote workforce safe 
and provide them with extra peace of mind.
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