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Introduction

Purpose

CG-BPPS-001

Payphone Store User's Guide

Issue 3 January 5, 2006

BellSouth's Payphone Sore provides a simple, economical, and convenient way for Payphone Service Providers
to submit service requests to the BellSouth Payphone Service Providers' Service Center. This User's Guide
provides information for Payphone Store users

Version Information

Removed Corrective Action Chapter.

TABLE A. Revision History

Chapter Action Date/lssue Description Change Requested
Request # By / Made By
Corrective N/A April 3, 2006 / Removed Corrective Action | Dolly Roland / Mike
Action 3_corrected Chapter. Harfield
All N/A January 5, 2006 / 3 Updated contact information | Keri Lynn Morgan /
Keri Lynn Morgan /
Lynn Thomason
All N/A December 2, 2004 / | Corrected invalid graphic Matt Popinski /
2a posted by M. Laney
All N/A April 27,2004 / 2 Updated link to Payphone —
Store
All N/A March 1, 2002/ 1 Initial Issue —
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1. Description

1.1 Scope

The Payphone Store User's Guide contains information which will aid the Payphone Store user complete service
requests and submit them via the internet to the BellSouth Payphone Service Provider Service Center.

1.2 Overview of the Payphone Store
The Payphone Store is an on-line, web based interface that provides subscribers the following functions:

»  Create New service requests

»  Create Change service requests

»  Create Disconnect service requests

* View a list of all service requests submitted through the Payphone Store

»  Create templates for all service request types (New, Change, and Disconnect)

1.3 System Availability

The Payphone Store is available seven days a week, 24 hours a day with the exception of scheduled maintenance
and upgrades. These maintenance periods and upgrades are generally performed during non-peak hours. System
connectivity is supported seven days a week, 24 hours a day. Support for service request issuance and system
guestions is available Monday through Friday from 8:00 a.m. until 4:30 p.m. CST. Please see Contact
Information for more information regarding support

1.4 How to Obtain Access to the Payphone Store

Click here to access the Payphone Store via the Internet

From the home page, click ‘click here to log in' to enter the system. Enter your Login ID and Password into the
corresponding boxes. Then click the Login button.

NOTE: Toobtainal ogin|D and password, accessthehomepage, completethe Payphone
Store Access Request form, and send electronically to:
Cpm.Spoc@bridge.bellsouth.com Y our Payphone StoreL ogin I D, Password and
I PP codewill be supplied via atelephone call from BellSouth within five business
days.
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@EE[I.SOUTH hm.anmlmlcunﬂumlihlhh
EELLYOUDTH HTERCDOHNNET LTI SR § ERYIL

welcome to the Payphone Storel

“¥ Click here to log in

The Payphone Store allows Payphone Service Providers
PPSPs) fo submit service reguests to the Payphane
Servioe Provider Servioe Center (PSPSC) over the
Int=net.

The Payphaore Store ernakzles yau to do the following:

* Cnter requests for the following types of
SErvICES:
o MHew
o Discomnect
& Change
* “iow 3ll service requests your company has
placed within the last 20 days on this website,

This service I brought to Payphone Service Providers by BellSouth
Interconnection Services,  If vou have arny comments or guestions

about this site, click bere to give us vour feedbadk.

Figure 1. Home Page
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PayPhone Store Access Request

(Please tab between fields for proper format)

Date [MM-D0-YEYE

Company Marme [Company Neme

Mame of
Company
Representative |Reprasantatiwe to be given access
To Be Gve

Access®

Passwaord
Feqguested
{Up to eight |:1<m=|c>£:cm+c=r
alpha

characters)

Telephone
Number of
Company
Fepresentatives

| P fisis-s

Mailing Address
of Company

o o

Contact Name |

Phone WNumber [z sz

Fax | ERE [ -

Page 4
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1.5 Login

This chapter describes the Login screen, which allows users to log into the Payphone Store. The Login screen
is displayed when you click the 'Click here to log in' link on the Payphone Store home page. Enter your Login
ID and Password and click the 'Login' button. If the Payphone Store determines that either your Login ID or
Password is incorrect, you will receive an ‘unsuccessful' message. In the event you are unsuccessful in logging
in, please contact BellSouth's Electronic Support Group for assistance at 888-462-8030.

1.6 Storefront - Main Menu

The Storefront - Main Menu provides you the starting point needed to enter a New service request, a Disconnect
service request, Change your existing service, or view a list of your current service requests A menu that allows
you to create and save a template for future service requests is also available.
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EELLTODNTH IHTEREGDRAEC TSNS L E

STOREFRONT - MAIN MENU

Welcome to the Payphone Store

The Payphaone Store is vour online resource for ordsring
payphone service. Use this page to enter mew service
requests, change your existing service, or view the list of wour
dumrent service requests.

Actions
ﬂ: NEW Servics B !

ﬂ Create a CHAMNGE Service Reguest

"| Create a DISCOMMECT Service Request

B iew the list of curent Servicn Requess

Menus

| Template Menu - Create, modify, and delete
templates

ﬂ File Transfer Menu - Perfarm bulk data file
transfers

Back to | ogin

This service is brought to Payphone Service Providers by BellSoukth
Interconrection Services, If you have any comments of guestions
about this site, click here to give us your feedbadk.

B 2000 BellSouth Telecommunications, Inc,

Figure 3. Storefront - Main Menu
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2.

New Service Request

2.1 How to Enter a Request for New Service

A New service request contains the following sections:

Customer Information (CUST)
Order Information (ORDER)
Location Information (LOC)

Class of Service Information (COS)
Line Information (LINE)

Wiring Information (WIRING)
Equipment Information (EQUIP)
Premium Plan (TAPP)

Initial Remarks (REMARK)

CG-BPPS-001
Payphone Store User's Guide
Issue 3 January 5, 2006

Within each section certain fields are required in order to send your request. The fields are identified in boldface.
At the bottom of each screen there are buttons for each section of the service request. You can click on the
individual buttons to progress sequentially through the service request or you can click on a particular button to
go directly the that section. The Payphone Store displays which section you are in at the top of the screen.
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BELLESTDIDTH RTERGD RN EG TR EE RV C ESS

CREATE NEW SERVICE REQUEST

Creating a NEW Service Request

To order new service vou will need to submit & service reguest, Click
here to get started immediately,

To create a service request using a2 termplate, select one from the
following list.

Select Template: [MNo Templates Found]

When vou are finished, submit your reguest by clicking Submit
Request. If at any point vou want to save vour form as s, you can
click Sawe Request As Template to save it as 5 template, You may
fill im the sections out of order. To start with a particular section of
the form, clidks on the desired link below:

Customer Information (Cust)

Location Infarmatlon ¢ Locy

Line Information (Line)

Birna b . = Network Tnterf
(W iring )

Premium Plan (TAPE)

Tnitial B s i "

This service is brought to Payphone Service Providers by BellSouth
Interconnection Services, If you have any comments or questions
sbout this site, click hers to give us yvour feedback,

Figure 4. Create New Service Request Menu

2.2 Customer Information (Cust)

The Customer Information Section provides fields to enter contact and billing information associated with
establishing New Service. This information must be obtained in the event further information is needed to process
your request. The required fields in the Customer Information section are:

Billing Name for new line (The billing name must be the same as certified with Public Service
Commission)

IPP Code (supplied with your Login ID and Password)
Contact's First Name
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e Contact's Telephone Number

In addition to the required fields, there are optional fields that provide additional helpful information when
processing your service request. The optional fields are:

e Contact's last name
e Contact's FAX number
e Contact's toll free number

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.

EELLCSDDTH | RTERLCD NN EBEC TEREELERVIDC

Section A Customer Information
Fields indicated in boldface are reguired.

Login I 0123400002
Billing Mame: |

IFF Code: ﬂ123d-|

Customer Contact Information
Enter name, tlephons number, and fax number of the person o contact reganding
s service regusst.

First Mame:

I

Last Mams: |
Telephone I } | _ |

|

I

Mumber:
Fau hurmber:

Tell-Free Rumber:

*Cust | Order | Loc| cos | Line| wiring | Eequip | TAPP | Remark
Subrmit Siave As Template Cancel - Back 1o Storefront

This service is brought to Payphone Service Providers by BellSouth
Interconmection Services, If vou have arny comments or guestions
shout this site, click hers to give us yvour feedbadk.

Figure 5. Customer Information Screen
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2.3 Order Information (Order)

The Order Information Section provides fields for basic ordering information needed to process your service
request. The required fields in the Order Information Section are:

State (identifies the state in which the service will be installed)
Type of Line (Access Line or SmartLine)
Number of Lines ( identifies the number of lines being requested)

Type of Account (Single Line - one telephone number per order or Multiple Line - multiple telephone
numbers per order)

In addition to the required fields, there are optional fields that provide additional helpful information when
processing your service request. The optional fields are:

Club Bill Number (identifies the Club billing account associated with the line being installed, if
appropriate)

Requested Due Date (the date you want service to be established)

Purchase Order Number (your number that can be associated with the order for your internal tracking
purposes)

Project ID (your identification that can be associated with the order for your internal tracking purposes)

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.
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BELLDSODOTH | HTERGEDNNEC IS ERVIC

Sectien B. Order Information
Fields indicated in boldface are reduired.

State; | Chonse: |= |

Twpe of Line; T Access Line
O Smarine

Mumber of Lines
Requested; ID_

Twpe of Account: © Sincle Line Account
0 KMuttiple Line Account

Zlub Bill Mumiber |
Requestad Cus |_
Cighe: I_ - I_ -

Furchase Crdsr I
Mumiber:

Froject 1T |

BT

cust| *order | Loc| cos| Line| wiring | Eauip | TAPP | Remark

Subrmit Save As Template

Cancel- Back to Storefront

Figure 6. Order Information Screen

2.4 Order Location (LOC)

The Order Location section provides information regarding where the payphone is to be located. The required
fields are:

Location Name
Street Address
State

ZIP Code
Directory Listing

Page 11
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°  Listed

Non-listed (telephone number can be obtained through directory assistance, but is not printed in
the directory)

Non-Published (telephone number can not be obtained through directory assistance and is not
printed in the directory)

A telephone number currently working at the location, although not required, is very beneficial in validating
addresses.

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.

EELLTFDDNTH [RTERGCDRNECTEESENE S E RV CES

Section C.  Location Information
Fields indicated in boldface are reduired.

Location Nams: |

Street |
Address;

City: |
State: |_
ZIP Code: |

Location Address

Exicting Talephone
Mumber at Location | -| 'I

Directory Listing: 0 Listed
£ han-Listed
& han-Published

cust| Order | *Loc| cos | Line| wiring | Equip | TAPP | Remark
Submit Save As Tamplate Cancal- Back to Storefront

Figure 7. Location Information Screen

2.5 Class of Service Information (COS)

The Class of Service Section provides the opportunity to enter a three to five character Uniform Service Order
Code (USOC) associated with the line type you are requesting. USOCs are detailed in the General Subscriber
Services Tariffs. If you do not know the USOC, click the 'Line' button, where you can select criteria that will
define the service USOC.
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EELLS 00 TH I NTERGCO HNNECTOIRETE 1 E RV ICESS

Section 0. Class of Service Information

ITyau know the General Subscriber Senvices Tarff [GSST) AT 4 or 47 8
lass of Serdce (Universal Samvice Ordar Coda [USOCT) for this
sefvice regquest, enter it into the following Do,

—

Cust| Order | Loc| *<oS | Line| wiing | Equip | TAPP | Remark
Subrmit Save As Template Cancel - Back to Starefront

Figure 8. Class of Service Information Screen

2.6 Line Information (Line)

The Line Information Section provides fields for the most commonly ordered line features. The required fields
are:

e Line restriction:

°  Unrestricted Line
°  Restricted Line A (1+900, DID, 976 and 7-digit Local Blocked)
°  Restricted Line B (1+900+DDD and 976 Blocked)

e Line Type:
°  Flat
°  Usage

* Line Direction:

°  Two Way
°  Qutward Only

* Long Distance Carrier (PIC)

NOTE: PICFreezeNoor Yesisalsoarequired entry.If you elect to'freeze' your selection,
a Letter of Agency (LOA) will berequired during the servicerequest entry
process. The LOA isrequired as BST'sauthorization to 'freeze' your selection

* IntraLata Local Carrier (LPIC)

NOTE: LPIC FreezeNoor Yesisalsoarequired entry. If you elect to 'freeze' your
selection, a L etter of Agency (LOA) will be required during the service request
entry process. The LOA isrequired as BST'sauthorization to 'freeze' your
selection.
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In addition to the required fields, an optional field that provides the option to freeze your local service provider
to BellSouth is available. This option is not valid in all states. A Letter of Agency (LOA) will be require during
the service request entry process. The LOA is required as BST's authorization to “freeze” your selection.
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B ECLLE0DODTH | RTERCD NN ELC TR ERVYIC

Section E. Line Information

Fields indicated in boldface ars reguired.

The feanlres inthis section reprasent the most commanly orderad line featlires.
Howeyer, this section does not include all features avallable through the General
Subscriber Serdces Tanf (Z55T). Flease refer to the GSEST for addidonal line
features. [fyou desire any additional featuras, please anter them into Sechon | nitial
Hemarks

Line Restriction:
i IInrestricted Line

i Fesicted Ling A - 1+800, DID, 976 and 7-cdigit Local Blocked
i Hesticted Ling B - 1+200+000 and 976 Blocked

Line Type: o Flat

n sage
Line Direction: L T ey

i Outward anlky
Long Distance I
Carrier (PIC);
FIC Freezs: i Mo

o g
IntraLATA Local I
Carrier (LPIC):
LPIC Freeze: o Mo

2 NS
Line Cptions: (m Dperatar Screening”

(] 400 Blocking®

B 478 Elocking™

(m Internabonsl Call Blocking™*
Local Service
Fresaza (Mot o ]
available in all
states at this 4 A=
[alaat=1l

i Page 15
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2.7 Wiring Requirements (Wiring)

The Wiring Requirements Section provides a field to indicate if wiring beyond the Network Interface is needed.
A Yes or No entry is required.

EELLTONTH

I HTERCOMNHNELCLCTI[JOEH

S E RV ICET

]

Section F. Wiring Requiremeants (Fast Network Interface)
Figlds indicated in boldface are reguired

Will BellSouth provide Inside Wiring past Metwork Interface?
O Mo

€ “es [additional charges will apply)

Cust| Order | Loc| cos | Line| =winng | Equip | TAPP | Remark
Submit Save As Templaks |

Cancel - Back o Storefront

Figure 10. Wiring Requirements Screen

2.8 Equipment Information (Equip)

The Equipment Information Section provides fields to indicate the placement of the Network Interface and for
the type of payphone you will be installing. The following choices are available and a selection is required:

e Location for the placement of the network interface

o

Inside

°  Outside

°  Outside, away from the building
»  Equipment Type

°  Caoin
Coinless

o

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.
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EELLIDUOUTH | RTERCDHNECTAURENS S E LY I L ESE

Section G. Equipment Information
Fialds indicated in boldface are reguirad.

Location for the placement of the interface equipment;
! Inside

e Ctside
o Cutside, awveay fom the building

Equipment Type:
o Cain
. _ainless

Cust| Order | Loc| cos| Line| wirng | “Equip | TAPP | Remark
Subrmit Serve AS Templates | Cancel - Back b Storefrant

Figure 11. Equipment Information

2.9 Premium Plan (TAPP)

Premium Plan is also known as the Traffic Aggregator Premium Plan or TAPP. The Premium Plan Section
provides fields to place the new line on an existing TAPP account. There are no required fields on this screen,
but if you are currently on a Premium Plan and do not make a selection, your new line will not be added to your
current plan Once you have entered the required fields, if appropriate, click on the button associated with the
next section you wish to complete.
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BELLCS O O0DTH INTEELDONRRED TSNS ' ERY | C EES

Section H. Traffic Aggregator Premium Plan (TAPF)

Dz yiolwish to place tis account under your existing premium plan?
£ Tas

Mo

IF ves, enter the plan |
number here

[Fyol da nat curently subscribe tooa pramiom plan and wauld ike mare information
cortact the FEFSC

Cust| order | Lac| cos| Line| wirng | Equip] *TAPP | Remark |
Subrnit Save As Template | Cancel - Back to Storefront

Figure 12. Traffic Aggregator Premium Plan (TAPP) Screen

2.10 Initial Remarks (Remarks)

The Initial Remarks Section provides a field to enter any additional information regarding your service request
such as any additional features not provided as a selection item in the Line Information section or access

information. There are no required entries. Once you have entered additional information, click on the 'Submit'
button.
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Section .  Initial Remarks
List ary addifonal service features you would like toordet in the folloising b,
These features are inaddition to the ones you chose in Section B Line [nformation.

Figure 13. Initial Remarks Screen

2.11 Letter of Agency

The Letter of Agency (LOA) will be presented if you selected to 'freeze' your PIC, LPIC or local service in the
Line Information Section. A written signed consent must be submitted to the Payphone Service Provider Service
Center prior to BellSouth's acceptance of an electronic LOA as authorization to ‘freeze' a selection. If you have
not previously submitted written consent, click the 'Line’ button and change your selection from yes to no and
contact the Payphone Service Provider Service Center to obtain more information regarding written consent and
request or submit a LOA via Fax
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BELLCESD0DOTH | HTERGED NN EC SRS ERVIC

LETTER OF AGENCY

Letter of Agency Carrier/Provider Change or Freeze Request

Date: -Fah-
PP Code; 01 2340007

Account Billing Mame: Account Wame

Telephone Mumbers coversd by this
redulest:

ccation Stresf address,

fr
_ocation Stats, ST Q000

This letter is to designate BellSouth to act as my agent in order to change the:

3 Intra-LAT A long distance camrier (LPIC) from to BellSouth
Bointra-LAT A lang distance carrier (LPIC) fresze to Your Chojce
¥ nter-LATA long distance carrier (PIC) freeze to Your Crolcs
Y Freeze local exchange carrier to Bellsouth
3 Remove freeze on intra-LATA |long distance carrler
1 Remove freeze on inter-LATA long distance carrier
{ ) Remove freeze on local exchange carrier

{
‘
(
{
{
4

1 understand that [ may select only one primary intra-LaTA long distance carrler and one primary
inter-LAT & long distancs camier for any one teleghons number, I also understand that the prima
Inter-LAT & long distancs carier may be different from the primmary intra-LaTA [ong distance carrle
primary local exchange carrier, and that the primary intra-LaTa long distance carier may be diffe
from the primary local exchange carrier,

I further understand that there may be a charge for each provider change and could Involve 5 dhe
in changing badk to the original primary carrier/provider,

I am autharized to request charges an this account,

Customer Contact: First amd Last Mams

' Authorized based upon electronic submittal in accordance with previous written consent.

Cust | L:::u::| Line |
Subrmit Cancel - Back to Storefront |

Figure 14. Letter of Agency Screen
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2.12 Submission of New Service Request

After all required information has been filled out, you are ready to submit your service request. To do this, click
the 'Submit’ button located near the bottom of your screen. The system will respond with one of two responses:

»  'Success which indicates you have successfully completed and submitted your service request A system
generated Tracking Number is also provided. You can later view your service request by utilizing this
Tracking Number OR

» 'Validation' which indicates that one or more of the required fields have not been populated. A list of the
field or fields that need to be completed will also be provided. Go to each section indicated, complete
the field(s) and submit your service request.

| NTERLCO HHEC TS S E LY I CESS

SUCCESS

Thiz Service Request hag been succezzfully submitted to PSPSC,
The Tracking Number 1 2002021300001 .

Addibonal Requast I Eack to Storekront |

This service is brought to Pavphone Service Providers by BellSouth
Interconnection Services. IF you have any comments or questions
about this site, clidk here to give us vour feedback,

Figure 15. Success Screen
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0 NEL T i EEVICETY

EELLEDDTH | HTERCE

VALIDATION

Vou have to Enter the required fields Lizsted below before vou can submit succezztully,

Customer Information: Contact Telephone Number Cust
Owder Information: Number of Lines Requested must be greater than 6. Chd
Loc

Location Information: Location Name

Bad¢to Customer Info == Badkto login

Figure 16. Validation Screen
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3.  CHANGE Service Request

3.1 Change Service Request

A Change Service Request is generated to make a Change to existing service. A Change Service Request contains
the following sections:

e Customer Information (CUST)
e Order Information (ORDER)
e Location Information (LOC)
e Line Information (LINE)
e Initial Remarks (REMARKS)
Each section contains fields that are in boldface indicating completion of the field is required. At the bottom of

each screen there are buttons for each section. You can click on these buttons to progress sequentially through
the service request or you can click on a specific button to go directly to that section.

EELLCTDDTH | RTERLED NN BC TSRS ERLYITC

CREATE CHANGE SERVICE REQUEST

Creating a CHANGE Service Request

To change your existing service youl will need to submit 8 service
reguest, Click here to get started immediately.

To create a service request using a template, select one from the
following list.

Select Template: [MNo Templates Found]

When vou are finished, submit your regusest by clicking Submit
Request. If at any point vou want to save vour form as s, you can
click Sawe Request As Template to save it as s template. You may
fill 1 the sections ot of order. To start with a particular section of
the form, clids on the desired link below;

Customer Information (Cust)
r for jor O

Location Infomation (Lo

Line Information (Line.

Initlal Femarks (Femark)

Figure 17. Create Change Service Request

Page 23



CG-BPPS-001
Payphone Store User's Guide
Issue 3 January 5, 2006

3.2 Customer Information Section

The Customer Information Section provides fields to enter contact and billing information associated with
changing your existing service. This information must be obtained in the event further information is needed to
process your request. The required fields in the Customer Information section are:

» Billing Name

» IPP Code (supplied with your Login ID and Password)
»  Contact's First Name

e Contact's Telephone Number

In addition to the required fields, there are optional fields that provide additional helpful information when
processing your service request. The optional fields are:

e Contact's last name
e Contact's FAX number
e  Contact's toll free number

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.
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EELLSDIDTH RTERGD RN EBE SR EERVT O ESY

Section A, Customer Infoermation
Fields indicated in boldface ars reguired.

Login 1T 0123400002
Billing Mame: |

IPP Coda: ﬂ123=l-|

Customer Contact Information
Enter name, tzlephone numbear, and fax number of the person to contact regarding
fhis serice request

First Mame;

|

Last Marme |
Telephaone | | |

I

|

MHumber:

Fax RMumber:

Toll-Free Mumber:

* Cust | Crder | Locl Line | Remark |
Submit Save As Templats Cancel - Back to Storefront

Figure 18. Customer Information Screen

3.3 Order Information Section (ORDER)

The Order Information Section provides fields for basic ordering information needed to process your service
request. The required fields in the Order Information Section are:

e State (identifies the state in which the service will be installed)

»  Telephone Number of existing service

In addition to the required fields, there are optional fields that provide additional helpful information when
processing your service request. The optional fields are:

* Requested Due Date (the date you want service to be established)

*  Purchase Order Number (your number that can be associated with the order for your internal tracking
purposes)

»  Project ID (your identification that can be associated with the order for your internal tracking purposes)
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Once you have entered the required fields, click on the button associated with the next section you wish to
complete.

EELLSEDNDTH | HTE CONNECTHRES S ER VI CEST

Section B. Order Information
Fields indicated in boldface are reguired.

State: |Chu:| (N=T=a |

Telephone
Mumber: I - I - |

Redquested Dus |_
Deltqe: I_ - I_ -

Furchase Crdsr I
Mumier:

Froject 10 |

Cust| " Orcler | L-:::c:I Line| FErmark
Submit Siave As Template Cancel - Back 1o Storefront

Figure 19. Order Information Screen
[Enter paragraph text here.]

3.4 Location Information Section (LOC)

There are no required fields for location information. Although the fields are not required, you may enter the
location information if you desire.
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TH INTERCOHNHNEDTIRUEE S ELY I L B

Section C. Location Information
Figlds indicated in baldface are requinrsed.

Locabor ||
larme

Locaton Addrass  Strast Address: |
City: |
Slate: |_
AF Coder | |

Cu5t| Crefer | Y Loe I Ling | Remark: |
Subrmit =ava As Template Cancel - Back to Starsfront

Figure 20. Location Information Screen

3.5 Line Information Section (LINE)

The Line Information Section provides fields to request a PIC / LPIC change. If you wish to request additional
line features or changes, please provide your changes in the Remarks Section.

Optional fields are also provided to freeze your PIC, LPIC, or local service provider. The option to freeze your
local service is not valid in all states. A Letter of Agency (LOA) will be require during the service request entry
process. The LOA isrequired as BST's authorization to “freeze” your selection. For more information on LOA's,
please see the Letter of Agency Section.
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EELLSDNTH | HTE CONNECTHRENS S ERVICET

Section E. Line Information

Fialds indicated in boldface are required.

IJse this section to indicate PICLFIC/ILocal Service Freezs changss. fyou Cesins
additional line features or changeas, please enter the details in the Initial Remarks
Sechion

Lang Distance I

arrier (FICY:
FIC Freezea: & Flin
Wes
,_ﬂ Femove freeze on int-LATA lang distance camrier
FlZ
IntralL ATA Lacal I
Zarrier (LY
LFIC Fresze: & [l
NS
~ Femove freeze oninfra-LATA long distance carrier
LFIC
Current Local
Intra-lata Frovider:
Local Service ol Mo
Freaze (Kot
available in 3l O Yes
S i Femoye fresze on local exchange carrder
ome]
_Submit | Save A Template | -

Figure 21. Line Information (LINE)

3.6 Letter of Agency Section

The Letter of Agency (LOA) will be presented if you selected to change your LPIC to BellSouth or you requested
a 'freeze’ of your PIC, LPIC or local service in the Line Information Section. A written signed consent must be
submitted to the Payphone Service Provider Service Center prior to BellSouth's acceptance of an electronic
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LOA as authorization to 'freeze' a selection. If you have not previously submitted written consent, click the 'Line'
button and change your selection from yes to no and contact the Payphone Service Provider Service Center to
obtain more information regarding written consent and request or submit a LOA via Fax
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BELLCESD0DOTH | HTERGED NN EC SRS ERVIC

LETTER OF AGENCY

Letter of Agency Carrier/Provider Change or Freeze Request

Date: -Fah-
PP Code; 01 2340007

Account Billing Mame: Account Wame

Telephone Mumbers coversd by this
redulest:

ccation Stresf address,

fr
_ocation Stats, ST Q000

This letter is to designate BellSouth to act as my agent in order to change the:

3 Intra-LAT A long distance camrier (LPIC) from to BellSouth
Bointra-LAT A lang distance carrier (LPIC) fresze to Your Chojce
¥ nter-LATA long distance carrier (PIC) freeze to Your Crolcs
Y Freeze local exchange carrier to Bellsouth
3 Remove freeze on intra-LATA |long distance carrler
1 Remove freeze on inter-LATA long distance carrier
{ ) Remove freeze on local exchange carrier

{
‘
(
{
{
4

1 understand that [ may select only one primary intra-LaTA long distance carrler and one primary
inter-LAT & long distancs camier for any one teleghons number, I also understand that the prima
Inter-LAT & long distancs carier may be different from the primmary intra-LaTA [ong distance carrle
primary local exchange carrier, and that the primary intra-LaTa long distance carier may be diffe
from the primary local exchange carrier,

I further understand that there may be a charge for each provider change and could Involve 5 dhe
in changing badk to the original primary carrier/provider,

I am autharized to request charges an this account,

Customer Contact: First amd Last Mams

' Authorized based upon electronic submittal in accordance with previous written consent.

Cust | L:::u::| Line |
Subrmit Cancel - Back to Storefront |

Figure 22. Letter of Agency Section
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3.7 Initial Remarks Section

Initial Remarks are required for Change Service Requests. This section is provided for any additional Changes
not requested in Section E and / or to further define your change request.

BELLSGCUTH I HTERCONNECTI vy EF

Sectionl. Initial Remarks
Frovide details of reglested changes. (Required)

Eustl Crder | L-:::-::l Line | * Remark |
Submit Savie As Template Zancel - Back ta Starefrant |

Figure 23. Initial Remarks Screen

[Enter paragraph text here.]

3.8 Submission of Create a Change Service Request

After all appropriate information has been filled out, you are ready to submit your service request. To do this,
click the 'Submit' button located near the bottom of your screen. The system will respond with one of two
responses:

e 'SQuccess which indicates you have successfully completed and submitted your service request A system
generated Tracking Number is also provided. You can later view your service request by utilizing this
Tracking Number OR

» 'Validation' which indicates that one or more of the required fields has not been populated. A list of the
field or fields that need to be completed will also be provided. Go to each section indicated, complete
the field(s) and submit your service request.
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NTERLO HHEELTOSENE s E RV I CESS

SUCCESS

Thiz Service Request hag been succezzfully submitted to PSPIC,
The Tracking Number iz 2002021300001 .

Addibonal Heguast I Eack to Storeront

This service is brought to Payphone Service Praviders by Bellzouth
Interconnection Services. IF you have any comments or questions
about this site, click hers to give us vour feedback,

Figure 24. Success Screen
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0 NEL T i EEVICETY

EELLEDDTH | HTERCE

VALIDATION

Vou have to Enter the required fields Lizsted below before vou can submit succezztully,

Customer Information: Contact Telephone Number Cust
Owder Information: Number of Lines Requested must be greater than 6. Chd
Loc

Location Information: Location Name

Badk to Cystomer Infio Back to Login
Figure 25. Validation Screen

[Enter paragraph text here.]
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4. Disconnect Service Request

4.1 Create Disconnect Service Request Section

A Disconnect Service Request is used to request the disconnection of existing service. The Disconnect Service
Request contains the following sections:

e Customer Information (CUST)
e Order Information (ORDER)

e Location Information (LOC)

e Initial Remarks (REMARKS)

At the bottom of each section there are buttons for each section. You can click on these buttons to progress
sequentially through the service request, or you can click on a specific button to go directly to that section.

EELLCETDDTH | RTERLCD NN BC TRERELERYIDC

CREATE DISCONNECT SERVICE REQUEST

Creating a DISCONMECT Service Request

To discornact your existing service you will need to submit a service
recuest, Click here to get started immediately.

To create a service request using 2 template, select ane from the
following list.

Select Template: [Mo Templates Found]

When vou are finished, submit your request by clicking Submit
Request, [f at any point you want to save vour form as is, you can
click Sawe Request As Template to save It as s template. You are
may Fill im the sections out of order, To start with a particular section
of the form, click an the desired lirk below:

r r |
Drder Infonmation (Order)
i far o
Initlal Femarks (Femark)

Figure 26. Create Disconnect Service Request Screen
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4.2 Customer Information (CUST)

The Customer Information Section provides fields to enter contact information associated with disconnecting
your existing service. This information must obtained in the event further information is needed to process your
request. The required fields are:

» Billing Name

» IPP Code (supplied with your Login ID and Password)

» Inaddition to the required fields, there are optional fields that provide additional helpful information
when processing your service request.

In addition to the required fields, there are optional fields that provide additional helpful information when
processing your service request. The optional fields are:

e Contact's Last Name
*  Contact's FAX number
+  Contact's toll free number

Once you have entered the required fields, click on the button associated with the next section you wish to
complete.
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EELLSDONTH | HTERCONNELCT AR EELVICET

Section A. Customer Information
Fialds indicated in boldfzce are required.

Login 1T 0123400002
Billing Nams: |

IPP Code: u1234-|

Custamer Contact Infarmation
Enter name, lephane number, and fax numbsr of the person i cortact regarnding
s serdce recuest.

First Mame:

|

Last Mame: |
Telephone | | |

|

I

MNumber:
Fau humber:

Toll-Free Rumber,

'Cu5t| Drderl L-:::c:l Remark |
Subrmit Save As Template | Cancel - Back to Storefront

Figure 27. Customer Information Screen

[Enter paragraph text here.]

4.3 Order Information

The Order Information Section provides information needed to disconnect your service. The required fields in
the Order Information Section are:

State (identifies the state in which the service will be disconnected)
Telephone Number (to be disconnected)

In addition to the required fields, there are optional fields that provide helpful information when processing your
service request. The optional fields are:

Requested Due Date (the date you want service to be disconnected)

Purchase Order Number (your number that can be associated with the order for your internal tracking
purposes)

Project ID (your identification that can be associated with the order for your internal tracking purposes)
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Once you have entered the required fields, click on the button associated with the next section you wish to
complete.

EELLSDODTH | HTERCONNETC CT /BN S ERVICET

Section B. Order Information
Fields indicated in boldface are required.

State: |I:h|:| nse |- |

Telephone I |
Mumber: - -

= sted O
et -0

Furchase Crdsr I
Mumiker:

Project T |

Cust| " Drcer | L-:::t:l Femark: |
Subrmit Siave As Template | Cancel - Back to Storefront

Figure 28. Order Information Screen

[Enter paragraph text here.]

4.4 Location Information Section (LOC)

There are no required fields for location information. You may enter information into any field or click on the
button associated with the next section.
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BELLCTODTH I HTERCD NN EC Tt ERVICES

Section C. Location Information
Fields indicated in bolcface are reguired.

Lﬁcatiur.l
M ame:

Location Address  Strest Address |
City. |
State: I_
ZFCods [

Cu5t| Drder| *Ln:n:l Feermark |
Subrrit save As Template | izancal - Back to Storefront

Figure 29. Location Information Screen
[Enter paragraph text here.]

45 Initial Remarks

Initial Remarks are not required for your disconnect service request. You may enter any desired remarks or
submit your service request.
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EELLISOONTH | HTERCDNNEDT (S L ELVICLEB]

Sectionl. Initial Remarks
Frovide any additional commerts.

4 of

Cu5t| Drderl Locl * Hemark I
Subrmit save As Templats | Cancel- Back to Storefront |

Figure 30. Initial Remarks Screen

4.6 Submission of a Create a Disconnect Service Request

After all required information has been filled out, you are ready to submit your service request. To do this, click
the 'Submit’ button located near the bottom of your screen. The system will respond with one of two responses:

»  'SQuccess which indicates you have successfully completed and submitted your service request. A system

generated Tracking Number is also provided. You can later view your service request by utilizing this
Tracking Number
OR

» 'Validation' which indicates that one or more of the required fields has not been populated. A list of the
field or fields that need to be completed will also be provided. Go to each section indicated, complete
the field(s) and submit your service request.
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NTERLO HHEELTOSENE s E RV I CESS

SUCCESS

Thiz Service Request hag been succezzfully submitted to PSPIC,
The Tracking Number iz 2002021300001 .

Addibonal Heguast I Eack to Storeront

This service is brought to Payphone Service Praviders by Bellzouth
Interconnection Services. IF you have any comments or questions
about this site, click hers to give us vour feedback,

Figure 31. Success Screen
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0 NEL T i EEVICETY

EELLEDDTH | HTERCE

VALIDATION

Vou have to Enter the required fields Lizsted below before vou can submit succezztully,

Customer Information: Contact Telephone Number Cust
Owder Information: Number of Lines Requested must be greater than 6. Chd
Loc

Location Information: Location Name

Bad¢to Customer Info == Badkto login

Figure 32. Validation Screen
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5. View a List of Your Service Requests

5.1 View Request

The View thelist of current Service Requests option can be accessed from the Storefront - Main Menu. This
option provides you access to view all your service requests submitted by your company to the Payphone Store
within the last 90 days.

EELLSDODTH | HTERCONNETLT IR ERVILCET

STOREFRONT - MAIN MENU

Welcome to the Payphone Store

The Payphone Store is vour online rescurce for ordering
pavphone service, Use this pagse to enter mew service
requests, change your existing service, or view the list of your
clment service requests,

Actions
ﬂ Creafe a BEW Service BEequoest
ﬂ Create g CHAMNGE Zervics FEequest
"'| ireste a DISCOMMECT Service Feglest
"| View the lsk of current Service Pequests
Menus
"'| Template Menu - Creste, modify, and delete
templates
B Fie Transfor Meny - Perfom buk data fil
transfers
Fl".:." -l. |II”"|

Figure 33. Storefront-Main Menu Screen
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BELLITODOTH I RTERCDNNEC TSNS S ERVICED

VIEW - REQUEST MENU

Select Service Reguests For Viewing

s this page to view your list of cument service reguests and to
select a service request for viewing, To select a service request for
wigwing, clidk on 3 tracking rumber, The website is updated with all
current information for your request, Including comments and remarks
from the Payphaone Service Provider Service Center personnel,

SortiFiltar by Critena Back to Storefont |

‘ Tracking = Activity || IPP Code || Location ﬁ;;;:g“ Telephone = Nufn?mr R:;z'k l{::;::t
A . 0o Account

2002021400001 N 012340001 || No where Name

2002010700004 N 012348230 | The 3tore | TEST ‘
2001121600002| ¢ |[o12340000]] | Test | 205-000-0000]) ‘

. I . o Test

2001121600001 N 012340000 || Awywhere Order

Figure 34. View Request Menu Page Screen

5.2 Sort / Filter by Criteria

The Sort / Filter by Criteria button, located at the top and bottom of your service request screen, allows you to
sort and filter your service request as follows:

Sort by:
e IPP Code
* Activity Type
e Tracking Number
e LoginID

Filter by:
*  Tracking Number
»  Telephone Number

e PO Number
* Login ID
e |PP Code
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e Location Name
e Customer Name
* Activity Type

5.3 View Service Request

From the View - Request menu, you may select a service request to view. Simply click on the tracking number
and the Payphone Store will return the service request. The following provides examples of how your service
request will be displayed:

BELLESOUTH INTERCO N KED TIRUEREY ERY I CERS

VIEW SERVICE REQUEST

View Service Request - New Service

Thiz page 12 a vead-only view of the zelected zervice request forne Scroll down to view the
eutire form. You may also add a remark to thiz form m the Subsequent Femarks section below,

REQUEST SUMDMARY

Tracking Number - 2002021300002

Cust Onder Loc COS Live Wumwg Equp TAPP Remarls SubRemarks FOC

Bacl  Back To StoreFront

Section A Customer Information
Ulser Infarmation

Login IT: 0123400002

Billing Name: Billing Name Example

PP Code: 012340000

Combact foreation

Name: Name Examyle
Telephone Nunber: 111-111-1111

Fax Mnber:
Toll-Free NMumber:
Trate and Time Recerved: 02/13/2002 13:17:12

Figure 35. Service Request
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Chrdar nformation

State:

Achivity Type:

Club Ball Number:
Line Type:

Number of Lines:
Type of Accomnt:
Peguested Due Diate:

Clestomer's Tnjormealion

Purchaze Crder Number:
Project IT):

Order Information

AT,
New Line

Accesz Line
1
Smgle Line
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st

Chrcler

08 Line Wining

Equp

TAFP Eemarlk

sSubFemarks

Fiw?

Bacl

Bacl; To StoreFront

Section C

Addrzss mformation

Namne:
Street Address:
Cuby/States Zap:

Fxisting Telephone Mumber:

wervics Listing

Payphone zervice will be:

Location Information

Location Name Example
104 Wlain Street
Anvwhere

MNon Lagted

AL 35244

Figure 36. Order Information and Location Information
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SERVICE OPTIONS

Class Of Service Information

Loe T8 Line Wiring

Equp TAPP Eemal:

EnbEemaaks

FOC

Section E

Lz Tope

Reastricted Lune Tyvpe:
Rate Type:
Thirections Enabled:
Linz Cplions
*¥hperator Screenmg:
*200 Bloclang:

976 Blockmg:

nt'l Call Bloclang:

tCollect & Third Numiber:

Carrier Options

Long Dhstance Carrier:
PIC Freeze:

Titral ATA Local Carrier:

LPIC Freeze:

Local Service Freeze:
Inmate Freeze:

C'all Blocking Provided:

Optional Services:

Bacl

Line Information

Restricted Line A
Flat
Two Way Calling

Mo
Mo
Mo
Mo
Mo

My

Mo

Mo
GSST Tanidf

BEacl: To StoreFrot

Services dezurnated wath am asterizle (*) are ophonal zervices and are not a requurement of basic zervice
Thesze opticnal zervices can be cancelled without a cancellation charge,

Cnet Urder

Loc OO Line Wiring

Eeoup 1TAPP Femal

Bacl

Baclt To StoreFront

Figure 37. Service Options
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INSTALLATION OFPTIONS

Section F

Wiring Requirements

BellSouth wall not provide Inside Wirmg

Section G

set Location:
Equipment Type:

Cnst Order Loc CO8 Line Wume Equp TAPP  Fenmdl  SubBemmks FOO
Back Bacl Te StoreFront
Equipment Information
Chatzide the Building
C'oimn
Cust Order Lec 08 Line Wining Equp TAFP ERemark SubRemarks FOO

Back  Back Te StoreFront

Section H

Plan Informuation:

Premummn Plan Selected:
Prenumm Plan Number:

Premium Plan

Figure 38. Installation Options
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INITIAL REMARKS

Section I Initial Remarks

Pemark added by vger 0123400002 on 02/15/2002 13:17:12

Fxample to be nzed m Payphone Store Uzer's Guide

Cnat Order Loce OO8 Line Wume Equp TAPP Fenmk SubPemmks FOO
Bacl:  Baclk To StoreFrond

SUBSEQUENT REMARKS

Section .J Subsequent Remarks

To veply or add a new remark, type wto the text box below and click the Add Remark Button

El

-
4 4

Add Remark |

Figure 39. Remarks

5.4 Firm Order Confirmation

This section provides information regarding the due date of your service request. The FOC column on the View
Request menu tells you when an FOC has been added to the service request. For request with a single order, the
FOC column will read 1 of 1 when that service request has a confirmed due date. You can then click on the
tracking number, which will result in the service request being displayed. Then click on the FOC button at the
bottom of the screen and the completed FOC will be displayed.

If there are multiple orders associated with a service request, the FOC column will display the number of orders,
out of the total number of orders, that have a firm order confirmation. For example, if two of the four orders have
an FOC, the FOC column will display 2 of 4.
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6. Templates

6.1 Create a Template

Templates are Service Request forms that have been fully or partially completed. The Template Menu allows
Payphone Store users to create templates for New, Change and Disconnect service request and modify templates
you previously created. From the StoreFront-Main Menu, choose Template Menu. The same screens used to
fill out a Service Request will be used when you create your template.

BELLSDDTH [ RTERESGD RN EC EEEEEERVYIT C ES

Template Menu

Ize this page to create, update and delete service request
termnplates.

Templates are service request forms that have been fully or
partially filled out, Use the same soesns to fill out a template
as you do ta fill out a service request, but choose Save As
Template to oeste/update the template.

Actions
Create a MEW template
Create 5 CHARGE template

Create o DISCOMMECT termplate

Madify MEW template:  [Mo Templates Found]
Modify CHAMGE template:  [Mo Templates Found]
Madify DISCOMMECT template:  [MNo Templates Found]

Celete MEW template:  [No Templates Found]
Delete CHAMGE template: [Mo Templates Found]

Delate DISCOMMECT template:  [Mo Termmplates Found]

Figure 40. Template Menu Screen
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7. Bulk File Transfer Menu

7.1 Bulk File Transfer

Bulk File Transfer options are not currently available
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8. Help

8.1 Contact Information

If you experience a problem accessing the Payphone Store or would like to obtain a password, please contact
the BellSouth Electronic Communications Support Group at 888-462-8030

Questions regarding information that goes on your service request, please contact the BellSouth Payphone
Service Provider Service Center at 800-786-7619.
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