
2. How mobility adds 
 value to collaboration
When mobile phones are fully integrated into 
communications platforms, conversations 
become frictionless

Seamless user 
experience between 
devices & networks

Low-latency/high-
capacity transport for 
superior voice quality

Consistent 
performance via 
data prioritization 

Consolidated 
administration tools 
& systems

Trusted security, no 
matter the device 
or location

3. How AT&T Cloud Voice with Webex 
supports the idea of working anywhere
Take your smartphone and AT&T phone number and extend it to your 
Webex Calling platform to securely make, receive, and transfer calls

Mobile numbers are an integral part of 
employee identity

Eliminating need for a separate app 
& enabling a single phone number 
preserves the office experience & 
persona when on the move

Integrated fixed-mobile solution 
improves quality & security of phone 
calls/communications

Organizations that cite improving 
security as a top strategic priority

23%

US employees in the financial & insurance sectors 
with a paramount need for regulatory-compliant 
mobile communications

7.6M

The projected growth of mobile-enabled cloud 
communications users by the end of 2027

7x

“AT&T & Cisco’s collaboration will enable enterprise and 
mid-market businesses to communicate effectively, securely, 
and reliably on any device, fulfilling businesses’ requirements 

for collaboration on-the-go in a compliant way.”

– Cavell Group

Talk or meet with ease

4. What makes a smartphone 
even smarter?
Connecting an AT&T CRU device with the Webex Calling 
platform lets teams do more than ever before

Compliant call 
recording

Ability to elevate
calls to meetings

Native dialer

Consolidated
call history

Unified voicemail, 
SMS & presence 
status

Read our full white paper
for additional insights

Learn more

of employees at a 
US company have 
a mobile device1

of employees would
work in the office 1-3 days

a week if allowed1 

of US businesses are planning to 
transition from a legacy to a 

cloud-based PBX within five years1

52% 96%41%

1. Why mobile productivity is the 
expectation, not the exception
Employees aren’t tied to a desk phone, 
and companies are responding
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1. Cavell Group, Why Mobility is Vital in The Collaboration Era

The future of work: why mobility
is vital in the collaboration era
Nearly one-third of employees are now working outside the office.1 Learn how 
secure mobile tools from AT&T and Cisco can help organizations thrive.

Become a Webex business identity

Ring all Webex devices configured for 
Webex Calling subscriber

Requires compatible device; not available in all areas

Wireless numbers:

SIM

Secure 
Interconnect

Wireless Webex

PSTN

https://www.business.att.com/content/dam/attbusiness/whitepapers/why-mobility-is-vital-in-the-collaboration-era-whitepaper.pdf

